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CEO Biography
Steven Soifer, Ph.D., LCSW-C, is a Professor in the School of Social Work
at the University of Memphis. He co-founded and has been CEO of the
International Paruresis Association (IPA) since 1996. Under his leadership,
IPA has established support groups in 25 states and 11 countries.
He co-authored Shy Bladder Syndrome: Your Step-By-Step Guide to Overcoming Paruresis
(2001), which is in its tenth printing. Recently, he revised that ground-breaking book, which is
titled The Secret Social Phobia: Shy Bladder Syndrome (Paruresis) (2017), which is available on
Amazon in paperback, Kindle, and audible versions. His publications on the subject include
articles in Urologic Nursing, Social Work in Health Care, Depression & Anxiety, The Behavior
Therapist, and Journal of Anxiety Disorders.
Professor Soifer has given hundreds of interviews in newspapers, magazines, on radio, and TV.
They include CNN.com, Court TV, Citytv in Toronto, the BBC, Woman's World Magazine, The
New York Times, and The Wall Street Journal.
He has presented at several professional conferences which include the Anxiety Disorders
Association of American (in Seattle), the World Federation Mental Health (in Melbourne), and
the American Psychiatric Association (in Toronto). He has facilitated over 150 workshops around
the globe, in countries as diverse as Australia, France, Russia, Germany, India, The U.K.,
Canada and U.S.A.
Professor Soifer is available for media interviews, employee workshops, journalist expert
source, private consultation, and publication authorship.
Contact Info:
443-898-2141 (cell)
ssoifer@gmail.com
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Organization Profile
IPA is a non-profit 501(c)3 tax-exempt organization formed in 1996 to raise public awareness
about paruresis (shy bladder syndrome), provide help, and distribute the latest information about
this social anxiety disorder. Most of IPA's members and leadership are treatment professionals,
people suffering from paruresis or recovering from it, and their loved ones. Membership is open
to anyone touched by paruresis as well as those with an interest in supporting paruretics,
advocating for them, and advancing scientific knowledge about the disorder.
The International Paruresis Association’s mission is to cure Paruresis (shy bladder) and improve
the lives of all people affected.
Scope of IPA: currently there are 1500 IPA members worldwide. IPA has treated over 1000
people for shy bladder through workshops and individual treatment. We also have support
groups for people with paruresis in 25 states and 11 countries.
IPA leads advocacy efforts in the areas of restroom access and design and drug testing reform.
IPA’s stance on drug testing is that for those unable to provide a urine specimen, reasonable
alternative methods should be permitted. Such methods as suggested by the Substance Abuse
& Mental Health Services Administration (SAMHSA) in 1994 include hair, saliva, sweat, or blood
specimens (if a medical technician is available).
IPA has a voluntary 9-person board of directors and a 47-member advisory board comprised of
doctors, PhDs, psychiatrists, lawyers, therapists, social workers, and other professionals.
The Shy Bladder Center and the American Restroom Association are both subsidiaries of the
International Paruresis Association.
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Frequently Asked Questions
1. What is Paruresis?
Paruresis, or Shy Bladder Syndrome, is an anxiety disorder that affects over 20 million people in
the Unites States and Canada (Harvard Medical School study, 1997). It appears to be the
second most common social phobia after the fear of public speaking. Yet it seems harder for
anyone to admit – even more so than impotence or incontinence.
2. How does a person know if they have Paruresis?
The easiest self-test is to see if they are able to urinate without a problem at home alone, but
then have difficulty doing so at home with family members and/or friends at home, or in social
situations or in public restrooms. If they are OK at home alone but not at other times, they most
likely have paruresis. If they have trouble ALL the time, then there may be a medical condition
that should be treated. In either case, a physician should first be consulted to rule out an
underlying disorder.
3. Why does someone develop Paruresis?
This is an excellent question, and the truth is, we really don’t know yet. However, based on
many people’s stories, it appears that for most, some traumatic event, often occurring in
childhood, may trigger paruresis. This event may be as harmless as a sharp remark from a
parent or peer, or as serious as sexual abuse. The psychological experience then has physical
symptoms.
4. Is Paruresis treatable?
Absolutely! In fact, it is very easily treated in about 80% of cases by something called cognitivebehavioral therapy. Using what is called a graduated exposure procedure, in which the person is
introduced to the feared situation in small steps, he or she gradually learns to relax in social
situations and becomes able to urinate more easily in the presence of others. This averages
about 8-12 sessions. Most people report moderate to enormous improvement in their condition
after such treatment, which can occur through individual counseling sessions or in a workshop
setting.
5. Will such treatment actually “cure” a person? Do they have to do anything else?
People who are paruretics may never be actually “cured.” If susceptible to stress, there may
always be conditions which make it difficult for them to be able to urinate in public situations.
However, complete remission of symptoms is possible, and if they join or start a support group
for people with paruresis in their area, the chances of leading a more normal life dramatically
increase.
International Paruresis Association, Inc. © 2018
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6. Is there any medication that would help?
At present, not really. While we are encouraging the pharmaceutical industry to research this
possibility, finding a magic pill to cure paruresis seems far off. However, there is anecdotal
information that certain medications, particularly Selective
Serotonin Reuptake Inhibitors (SSRIs) such as Paxil, Luvox, and Prozac, may help reduce their
anxiety level enough to begin to make improvements. They can be especially effective in
conjunction with graduated exposure therapy.
7. Let's say someone wants to apply for a job, but the employer requires a drug test beforehand.
This person cannot product a urine sample on demand. Can anything be done?
This is a difficult area. While it is our belief that people suffering from paruresis should be
covered under the Americans with Disabilities Act as Amended (ADAAA), this has not yet been
truly tested in the courts. Consequently, the best we can say now is that they should tell the
prospective (or current employer, if subject to random drug testing) employer about the difficulty,
and ask for alternative testing method, such as a saliva or hair sample. The employer may or
may not grant this request. If tested and someone is unable to give a sample, they should
immediately get and pay for their own hair test. They should also get a diagnosis of paruresis
from a physician or psychiatrist.
8. Who should a person contact for further information?
The International Paruresis Association, Inc., a tax-exempt non-profit corporation, acts as an
information clearinghouse for people who suffer from paruresis. Our goals are to help sufferers,
provide information to the general public, research causes and treatments, and educate the
mental health and health care communities about this anxiety disorder. For more information,
write, call or email the office.

Office address:
Office phone numbers:
IPA, Inc.
P. O. Box 21237
Catonsville, MD 21228

443-315-5250 Office
800-247-3864 Toll free USA/Canada
443-315-5251 Fax

Office email: info@pauresis.org
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IPA
Press Stories
2018
How People Deal With Having Shy Bladder Syndrome
tonic.vice.com ~ MarkHay ~ May 31, 2018
2017
Pee Dammit! Or You Don’t Get the Job!
abovethelaw.com ~ Richard B. Cohen ~ March 2, 2017
2016
Paruresis: The Phobia that Makes Peeing in Public Impossible
coach.nine.au ~ Stuart Marsh ~ August 23, 2016
2015
Direct TV Ends Ad Campaign with Rob Lowe
Los Angeles Times ~ Stephen Battaglio ~ April 7, 2015
2014
The Private Lives of Public Bathrooms
The Atlantic ~ Julie Beck ~ April 16, 2014
2013
Shy Bladder Syndrome Leads to Lawsuit
The Des Moines Register ~ Jeff Eckoff ~ April 26, 2013
2012
A Wee Issue
The Sydney Morning Herald:Good Weekend ~ Joel Meares ~ July 14, 2012
2011
MDOT Worker with 'Shy Bladder' Wins Battle
Lansing State Journal ~ John Schneider ~ July 26, 2011
2010
Many Suffer From Shy Bladder Anxiety
Chicago Tribune ~ Robin Erb ~ July 7, 2010
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2009
Bladdivan-Parody Commercial
Saturday Night Live ~ September 28, 2009
2008
Expanding Drug Test Is for Cheats, Shy Bladders
Bloomberg.com ~ Cindy Skrzycki ~ October 28, 2008
2007
Manhattan Federal Jury Awards Fired Bladder-Shy Guy 225G
New York Daily News ~ Thomas Zambito ~ October 5, 2007
2006
Inability to Urinate Costs Some Jobs
St. Louis Post-Dispatch ~ Deborah L. Shelton ~ July 24, 2006
2005
Steven Soifer
Baltimore City Paper ~ Edward Ericson, Jr. ~ January 19, 2005
2004
A Shy Bladder Can Be a Job Liability
CNN.com ~ Samantha Murphy/Court TV ~ July 5, 2004
2003
Looking for Relief
The Wall Street Journal ~ Peter Landers ~ April 22, 2003
2002
For Some, Drug Tests Are Almost Impossible
The New York Times ~ Sana Siwolop ~ April 14, 2002
2001
The Secret Social Phobia Shy Bladder?
June 11, 2001
2000
Wistful Whizzers
River Front Times ~ Jeannette Batz ~ September 20, 2000
1999
Bashful Bladders
Salon.com ~ Mary Roach ~ May 21, 1999
1998
Public Peeing Problems Put Right
Scienceagogo.com ~ August 1, 1998
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